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“Our 211 system is an incredible system in the state 

of California that connects people to real services, in 

real time. 211 is connecting the unconnected, 

providing people with real solutions, and providing 

essential information and support during disasters.

Everyone needs to know about 211.” 

- Greg Cox, 211 California Board of Directors



211 is the 24/7 triage center for social and disaster needs

211 connects people in need to services in their 
community using:

• Skilled, caring live assessment

• Comprehensive community resource databases

• Muti-channel service (phone, text, online)

• Multi-lingual service 

• Specialty programs & direct services that increase 
accessibility, equity, and service connections

About 211



About the 211 CA Network

• CBOs & Local governments

• CPUC-authorized lead entities and partnering 
organizations

• 50% are local United Ways

• Programs and fundings sources vary widely 
by county 

• Members are accredited by national 
standards body AIRS

• Mutual assistance for disaster response

Together, the 211 California network provides 24/7/365 
service to over 98% of the state’s population, and 
provides disaster-only coverage statewide. 



211 Services in California

● 42 counties full 211

● 16 counties disaster only under SB1212*

● Multiple applications in process to CPUC

● Regional approaches under 

development



211 Infrastructure Act

• SB 318 (Ochoa Bogh), The 211 Infrastructure Act

• Bipartisan Co-Authors Sen Roth, Asm Arambula, Asm Patterson

• Establishes 211 Support Services Grant Program 

• Supports core 211 operating services

• Invest in network data sharing capabilities

• Establishes innovation fund

• Improves service equity across CA

• Hearing in Senate Human Services Committee April 17th



2022 Statewide Needs Report



Statewide Initiatives & 2023 Updates

• CA vs Hate hotline & care coordination 
services (May)

• Kick it CA Tobacco Cessation

• Public Safety Power Shutoff 

• Severe Weather Activation & Assistance

• Housing & unhoused crisis

• Social Determinants of Health, CalAIM, 
Health partnerships



211 – 988 - 911



211 & Local Government Partnerships



Thank you

Alana Hitchcock

211 California

Executive Director & CEO

alana@ca211.org
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