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Automate the Boring, Elevate the Brilliant!  Let AI Do the Busywork!  
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WORKSHOP AGENDA 

 
 
3:30 PM I. Opening Remarks  
   
 
3:35 PM II. From Vision to Action: Tools for Deploying AI in Public Services 

Khaled Tawfik, GovAI Coalition Board Chair and Chief Information Officer 
for the City of San José 

 
 
4:00 PM III. County Spotlight: How are Counties Using AI and Automated  

Decision-Making Tools?   
Chris Pahl, Chief Privacy Officer, Santa Clara County  
Elissa Benson, Assistant County Executive Officer, Santa Cruz County  
Alfredo Rocha, Human Resources Manager, Department of Human 
Resources, Los Angeles County  

 
 
4:40 PM IV. Information Exchange: AI Across the State  
 
 
5:00 PM VI. Closing Remarks and Adjournment 
 
 
 
 
 
 
 
 
 
 
 
CSAC Staff Contacts:  
Emma Jungwirth, Senior Legislative Advocate, ejungwirth@counties.org  
Julissa Ceja Cardenas, Legislative Analyst, jcejacardenas@counties.org   
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